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Fueling Exceptional Customer Experiences

Remote SIP Soft Phone

Installation

PureConnect Server

Managed IP Phone Templates

1. Launch Interaction Administrator

2. Expandthe PureConnect server name > Managed IP Phones, then click Templates

Find out how Avtex can help your business.
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3. Right click inthe pane to the right, and select New
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4. Inthe New Managed IP Phone Template window,

a. Enter atemplate name (e.g. SIP Soft Phone) inthe Name: field

b. Choose ININ from the Manufacturer: dropdown

c. Chose Soft Phone from the Model: dropdown

Mew Managed IP Phone Template ? >

Mame: | SIF Soft Phone|

Type: |Works13ﬁon e

Manufacturer: |]]\I]]\I ~

Model: 'Soft Phone ~
ok | cancel

5. Inthe Managed IP Phone Template Configuration window,

a. Ifyouhave created a SIP Soft Phone registration group, select it from the Registration Group

dropdown

b. If youhave created a Remote Agents location, select it from the Location dropdown

Find out how Avtex can help your business.
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Managed IP Phone Template Configuration - INIM SIP SoftPhone

Fueling Exceptional Customer Experiences

General Options  Information

Name: [ SIP SoftPhone | | Browse... | [FActive
Reqistration Group: | <Default Registration Group= w |
Location: | <Default Location:> ~|
Audio Protocol: |RTP ' |
Station Appearances:
key  Label Station
1@ «Station

Ig IE

Remowve

Move Up

Mawe Dawn

[+] Confirm auto-save

| Cancel | Aoy

6. Click OK

Find out how Avtex can help your business.

1-800-323-3639 | contact@avtex.com | avtex.com



avtexz

Fueling Exceptional Customer Experiences

7. Inthe navigation pane on the left click Managed IP Phones

a Interaction Administrator - [Customersite]
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8. Inthe Managed IP Phones container on the right, right click > New to create a new managed IP phone
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Find out how Avtex can help your business.
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9. Inthe New Managed IP Phone window

Fueling Exceptional Customer Experiences

a. Enterthe managed IP phone name in the Name: field

b. Choosethe SIP Softphone template you just created from the Template: field

Mew Managed IP Phone

Name: | Test |[-- ]

Template: |ININ SIP SoftPhone v|

Type: Workstation v

Manufacturer: ININ v

Model: Soft Phone -
ok | cancel

10. Inthe Managed IP Phone Configuration window,

a. Enterthe fully qualified domain name of the user’s PC

Managed IP Phone Configuration - testSIPSoftphone

General QOptions  Information
Mame: | testSIPSoftphone | | Browse... | [ active
Full Computer Mame: &
Registration Group: | <Default Registration Group> e |
Location: | <Default Location> ~ |
Audio Protocol: | RTP e |
Station Appearances:
Key Label Station Extension Add... ~
1 B testSIPSoftpho... testSIPSoftphone
Move Up
Move Down
[ confirm auto-save OK I | Cancel | | Apply |
11. Click OK

Find out how Avtex can help your business.
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SIP Softphone Installation on the PC

SIP Softphone Setup

If you are using Interaction Desktop
1. Click Start

2. Type the words “Add or Remove Programs”

Best match

@ Add or remove programs

System settings
Settings
[ Install a program from the network >
Search the web

L add or remove programs - See web

resi

O add or remove programs|

3. Click Add or remove programs

4. The Apps & Features window will appear

Find out how Avtex can help your business. 1-800-323-3639 | contact@avtex.com | avtex.com
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5. Inthe search boxtype “IC User Applications”

I i=  Apps & features
i=  Default apps

[0l Offline maps

[ Apps for websites

01 Video playback

Store helps protect your PC and keep it running smoothly.

| Turn off app recommendations v

Apps & features
Manage optional features
Manage app execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app. select it from the list.

Settings = a
@ Home Apps & features
E . Change app defaults
| Find a setting 2| Installing apps e L
To choose the default apps that open
Apps Choose where you can get apps from. Installing only apps from the your files, links, and more, go to
Default app settings.

Open Default app settings

Related settings

Programs and Features

Have a question?

Updating apps
Troubleshooting Microsoft Store apps

Uninstalling apps

& startup | IC User Applicaticnsl X ’
Changing startup apps
Sort by: Name v Filter by: All drives v Get help
IC User Applications (64-bit) 2019 R4 117 GB
2/5/2020 Make Windows better

Give us feedback

6. Select IC User Applications (64-bit)/(32-bit)
a. IfIC User Applications (64-bit)/(32-bit) does not appear, Interaction Desktop is not installed. Please
follow the steps in the next section titled “If you are using Interaction Connect, or Interaction Desktop
is not yet installed”

7. Click Modify

E IC User Applications (64-bit) 2019 R4 117 GB
2/5/2020
19.4.4.24
Maodify Uninstall

8. The Setup Wizard for IC User Apps will appear

Find out how Avtex can help your business. 1-800-323-3639 | contact@avtex.com | avtex.com
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9. Click Next

ﬁ IC User Applications (64-bit]) for CIC 2079 R4 Setup — >

Welcome to the IC User Applications
(64-bit) Setup Wizard for CIC 2019 R4

The Setup Wizard allows you to change the way IC User
Applications (§4-bit) for CIC 2019 R4 is installed on your
computer ar to remave it from your computer, Click Mext to
continue or Cancel to exit the Setup Wizard.

3 GENESYS

Back Next | | Cancel

10. Click Change

ﬁ IC User Applications (64-bit) for CIC 2019 R4 Setup — »

Change, repair, or remove installation
Select the operation you wish to perform,

=1

Lets you change the way features are installed.

Repair
Repairs errors in the most recent installation by fixing missing and corrupt
files, shortcuts, and registry entries.

Remawve

Removes IC User Applications (84-bit) for CIC 2019 R4 from your computer,

Find out how Avtex can help your business. 1-800-323-3639 | contact@avtex.com | avtex.com
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11. Select the dropdown arrow next to SIP Soft Phone and choose “Entire feature will be installed on local hard
drive” and click Next
ﬂ IC User Applications (64-bit) for CIC 2019 R4 Setup - X

Custom Setup
Select the way you want features to be installed.

13 Click the icons in the tree below to change the way features will be instalied,

=--i=d=] Interaction Desktop Features Delivers audio through a
. 23~ Interaction Desktop USB headset an a
=X _+| Additonal Features Secxrkutatin o lsphep.
X Works with Interaction
i X_~|] Cutlook Dialng Desktop or a basic call
e i2 w | Interaction Fax control nterface.
Interaction Voicemad Player
% This feature requires 0KB
drive,

l &3 Will be installed on local hard drive

' | =38 Entire feature will be installed on local hard drive

} g Feature will be installed when required

] { X  Entire feature will be unavailable

| Reset | DiskUsage | Bak [ Net | | Cancel

12. Leave the QoS Requirement as is and click Next

ﬁ IC User Applications (64-bit]) for CIC 2079 R4 Setup — >

oS Requirement

Please select a QoS5 option below.

Select a QoS option from the two choices below.

A feature chosen for the installation requires QoS. We recommend selecting
“Interactive Inteligence QoS driver™ to install the driver induded with this

installation package.

If spedfically instructed by your administrator, you may select "Other”™
indicating another form of Qo5 is already installed on this computer.

(®) Interactive Inteligence QoS driver {Recommended)

() Other

Back | MNext | Cancel

Find out how Avtex can help your business. 1-800-323-3639 | contact@avtex.com | avtex.com
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13. Click Change

ﬁ IC User Applications (64-bit) for CIC 2019 R4 Setup —

Ready to change IC User Applications {(64-bit) for CIC
2019 R4

Click Change to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back || Change I | Cancel

ﬁ IC User Applications (B4-bit) for CIC 2019 R4 Setup —

Changing IC User Applications (64-bit) for CIC 2019 R4

Please wait while the Setup Wizard changes IC User Applications (64-bit) for CIC
2019 R4,

Status:
|

Find out how Avtex can help your business. 1-800-323-3639 | contact@avtex.com | avtex.com
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14. Click Finish to complete the installation

ﬁ IC User Applications (B4-bit) for CIC 2019 R4 Setup — -

Completed the IC User Applications
(64-bit) Setup Wizard for CIC 2019 R4

Click the Finish button to exit the Setup Wizard.

[] Launch the Default Programs dialog.

. 3 GENESYS

- Corce

15. Interaction SIP Soft Phone is now installed but will require provisioning.

If you are using Interaction Connect, or Interaction Desktop is
not installed:

1. Ensure you are logged into the PC as a local administrator and can reach the PureConnect server file share
2. Download the IC User Apps installation files ending in .msi and .msp from the PureConnect server file share

located at \\yourservername\IC User Apps

a. Thefile endingin.msiis the base installer
b. Thefile endingin.mspisthe current patch installer

3. Double click the .msifile to begin the installation process

Find out how Avtex can help your business. 1-800-323-3639 | contact@avtex.com | avtex.com
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ﬁ IC User Applications (B4-bit) for CIC 2019 R4 Setup — >

Welcome to the IC User Applications
(64-bit) Setup Wizard for CIC 2019 R4

The Setup Wizard will install IC User Applications (64-bit) for
CIC 2019 R4 on your computer. Click Mext to continue or
Cancel to exit the Setup Wizard.

S GENESYS

Back Next | Cancal |

4. Click Next

5. Select the dropdown arrow next to SIP Soft Phone and choose “Entire feature will be installed on local hard
drive” and click Next

g IC User Applications (64-bit) for CIC 2019 R4 Setup - X

Custom Setup
Select the way you want features to be installed.

£ Click the icons in the tree below to change the way features will be nstalied,

=--i=d=] Interaction Desktop Features Delivers audio through a
i i =3 ~| Interaction Desktop USB headseton a
workstation or laptop.
Works with Interaction
Desktop or a basic call
control interface.

This feature requires 0KB
drive,

i &3 Will be installed on local hard drive
' =38 Entire feature will be installed on local hard drive

g Feature will be installed when required

' X  Entire feature will be unavailable

Reset |  DiskUsage |  Back Cancel

Find out how Avtex can help your business. 1-800-323-3639 | contact@avtex.com | avtex.com
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6. Leave the QoS Requirement as is and click Next

ﬂ IC User Applications (64-bit]) for CIC 2079 R4 Setup — -y

o5 Requirement

Please select a QoS option below,

Select a QoS option from the two choices below.

A feature chosen for the installation requires QoS. We recommend selecting
“Interactive Inteligence QoS driver”™ to install the driver induded with this

installation package.

If spedfically instructed by your administrator, you may select "Other™
indicating another form of QoS is already installed on this computer.

(®) Interactive Inteligence QoS driver (Recommended)

() Other

Back | Next | Cancel

7. Enterthe fully qualified domain name of your PureConnect server and click Next

ﬁ IC User Applications (64-bit) for CIC 2019 R4 Setup — *

IC Server Name

Please enter the name of the IC Server to which a connection is desired.

IC Server Mame:

Back [ Next | | Ccancel

Find out how Avtex can help your business. 1-800-323-3639 | contact@avtex.com | avtex.com
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8. Click Install

ﬂ IC User Applications (84-bit) for CIC 2019 R4 Setup —

Ready to install IC User Applications (64-bit) for CIC 2019
R4

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back || ansbll I | Cancel

ﬂ IC User Applications (64-bit) for CIC 2019 R4 Setup —

Installing IC User Applications (64-bit) for CIC 2019 R4

Please wait while the Setup Wizard installs IC User Applications (84-bit) for CIC
2019 R4,

Status: Copying new filles
-
L

9. Click Finish to complete the installation

Find out how Avtex can help your business. 1-800-323-3639 | contact@avtex.com | avtex.com
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ﬁ IC User Applications (64-bit) for CIC 2019 R4 Setup — >

Completed the IC User Applications
(64-bit) Setup Wizard for CIC 2019 R4

Click the Finish button to exit the Setup Wizard.

[] Launch the Default Programe dialog.

S GENESYS

10. Double clickthe .mspfile to install the patch
a. Follow the promptsto complete the installation

11. The SIP Soft Phone is now installed but will require provisioning

SIP Soft Phone Provisioning

1. Connect to your VPN
2. Launch the SIP Soft Phone by clicking Start > PureConnect > SIP Soft Phone

Find out how Avtex can help your business. 1-800-323-3639 | contact@avtex.com | avtex.com
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Publisher

PureCinnect SIP Soft Phone

SIP Soft Phone Help

Remote Desktop Connection Manag... i ey anon Sty

RingCentral Meetings e

Remote Desktop Connection Manag...

RingCentral Meetings ¢
Settings New

Skype for Business

Snip & Sketch Settings

Sway

3. The SIP Soft Phone will contact the PureConnerct server to download its configuration

M. The SIP Soft Phone is downloading
% its configuration.

4. Inthetasktray,right click onthe SIP Soft Phone icon

@

Find out how Avtex can help your business. 1-800-323-3639 | contact@avtex.com | avtex.com
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5. Click Provision

i3 Provision... |

Opticns

Dial Pad
Help
About

Exit

6. The provisioning wizard appears. Click Next

£ Provision SIP Soft Phone >

Welcome to the SIP Soft Phone
Provisioning Wizard

This wizard will guide you through the
provisioning of your SIP Soft Phane.

%‘} GENESYS Press Next to continue.

< Back Ned> | | Cancel Help

Find out how Avtex can help your business. 1-800-323-3639 | contact@avtex.com | avtex.com
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7. Enter your PureConnect server’s fully qualified domain name and click Next

2§ Provision SIP Soft Phone

SIP Soft Phone Provisioning Wizard
Get 5IP Soft Phone Corfiguration

Select the method for locating the configuration file:
Automatic Discovery

(®) Corfigure Settings

Phone Provisioning Server: |mspcic1ﬂ'|]'

< Back Mext = Cancel Help

8. Under Network Adapter select your VPN network adapter for both dropdowns
Options >

RTP Metwark Interface:
b v MNetwork Adapter Ethemet - Cisco AnyConnect Secure Mobility Client V ~

SIP Metwork Interfface:
Ethemet - Cisco AnyConnect Secure Mohility Client Y

Carcl

Find out how Avtex can help your business. 1-800-323-3639 | contact@avtex.com | avtex.com
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9. Your SIP Soft Phone is now provisioned and ready to use with PureConnect

£33 Provision SIP Soft Phone >

SIP Soft Phone Provisioning
Complete

Your SIP Soft Phone is provisioned and ready for use.

3 GENESYS

< Back Finsh | [ Cancel Help
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