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=) GEN-TST-PCONO1 - Inbound Call Configuration
- %8 Default Profile
B Default Schedule
B Monday - Friday
[} s 1. Technology Services Center
B Default Schedule
B FireDrill/Evacuation
Gib 2.T5C - Queue
B Default Schedule
s 3.TSC - Custom Prompt
B Default Schedule
%is 20. TPC Admin Line
B Default Schedule
% 21. TPC Main Numbers
B Default Schedule
B 21.3. TPC After-Hours
B 21.1. TPC Holiday Schedule
= B& 21.2. TPC Open Hours
[ 21.2.1. 5UB: TPC Open or Manual Close?
[ 21.2.2. SUB: Main Greeting by DNIS
B [ 21.2.3. Skill Selection by DNIS
[ Default Case
TPC Main - DNIS 40970
TPC Adolescent - DNIS 40969
TPC Therapy - DNIS 40968
TPC Spanish - DNIS - 43155

[T [T [T

g [ [

# f TPC Cave Connedlon DNIS 40966

g Default Schedule
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21.2.3.5.1. SA: Skills = TPC-Spanish-Admin

Set Attribute - Set an attribute /value pair for this interaction

Node Characteristics
| 21.2.3.5.1. SA: Skils = TPC-Spanish-Admin

W Active

[V Default Action

[V Enable IVR reporting

[V Add entry to the Interaction Log

" Go back to the previous menu
" Disconnect

" Transfer to Operator Processing

" 3ump to the next node in this container
& Jump to a custom location

4 21.2.3.5.2. SA: Priority = 50
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= Q GEN-TST-PCONO1 - Inbound Call Configuration .
21.2.3.5.3. SUB: Check for Logged by Skill -- Broken

- %8 Default Profile
Subroutine Initiator - Allow another handler to take over the processing of this interaction

B Default Schedule
B Monday - Friday
[} s 1. Technology Services Center
B Default Schedule
B FireDrill/Evacuation
Gib 2.T5C - Queue
B Default Schedule
s 3.TSC - Custom Prompt
B Default Schedule
%is 20. TPC Admin Line
B Default Schedule
% 21. TPC Main Numbers
B Default Schedule
B 21.3. TPC After-Hours
B 21.1. TPC Holiday Schedule
= B& 21.2. TPC Open Hours
[ 21.2.1. 5UB: TPC Open or Manual Close?
[] 21.2.2. SUB: Main Greeting by DNIS
- [ 21.2.3. Skill Selection by DNIS
[ Default Case
[ TPC Main - DNIS 40970
[ TPC Adolescent - DNIS 40969
[ TPC Therapy - DNIS 40968
[ TPC Spanish - DNIS - 43155
B} % 21.23.5. MAC: TPC-Spanish-Admin
[4 21.23.5.1. SA: Skills = TPC-Spanish-Admin

[~Node Characteristics
| 21.2.3.5.3. SUB: Check for Logged by Skil - Broken Skl Check and VMB!11!

v Active

™ Default Action

[V Enable IVR reporting

[V Add entry to the Interaction Log

[T [T [T

Subroutine: | Uni_Agents_Loggedin_Check

Action When Finished
" Go back to the previous menu
o

g Default Schedule
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35: DNIS to WorkGroup Name

Properties of Acd Speci
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Selection

35: DNIS to WorkGroup Name

Properties of TPC_MainGreeting_By_DNIS (0)
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