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Product Ideas Lab Objective

The Ideas platform encourages engagement, builds community and dialogue, and truly incorporates
the voice of the customer into the conversation and process that drives product development.

We encourage you to collaborate with your peers by creating new ldeas, voting on Ideas that
resonate with you and commenting on existing Ideas!

Ideas that reach the vote threshold will evaluated by the Genesys Product Management &
Engineering teams and next steps will be clearly communicated.

It is important to note that while not all submitted ideas will be executed upon, community feedback
will play a key role in influencing which ideas are.
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Logging Into the Portal

1. Access the Genesys Knowledge Network
and Login to the portal

2. Click on the Browse and Submit button in
the Product Ideas Lab widget
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https://know.genesys.com/

Lab Overview:

v' After you have logged in, you are ready to explore!!

v" Familiarize yourself with the look and feel of the
homepage

v" Toggle between Recent, Trending and Popularto
see submitted Ideas in different views

v" You may also filter Ideas by several options listed in—|
the left column
*  Your ldeas
e Status
*  Product Category

v’ Users are limited to 10 votes. You can earn more
votes by participating in the Lab.
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Trending

Popular Q

1. Implement new functionality to better enable migration of Genesys
configuration objects across environments. Objects would include lists, business
attributes, agents, application options, etc...

No description provided.

Created about 2 months ago by Mark Remington

;2
Core Claud Platform (FureEngage)

Community Review

Automatically add users to WFM based on Access gorup membership in Genesys
configuration

Allow accounts to be onboarded into WFM (added to a particular site or BU) based on access group
membership within the Genesys configuration. | would like to see a “role” based configuration in WFM

that was linked to an access group in Genesys, so...
Will Mot Implement | ) 2

Offer Multiple WebRTC options

following Torsten Moritz ldea regarding Genesys WebRTC offer, | would like a more complete support of
various ways to implement WebRTC and not anly 2 Genesys WebRTC implementation or a partnership
with a unigue cloud provider. Genesys should prov...

Created about 2 months by Patrick BOIN
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Navigating Existing Ideas

Ict Ideas Lab

v" Click on an Idea to view the Idea details

Welcome Genesys Product Ideas Lab! We encourage you to participate by voting on, commenting on, and creating new ideas. All new ideas will be evaluated
jointly by the Genesys Product Management & Engineering teams, and the next steps will be dearly communicated. While not all submitted ideas will be executed upon, community

feedbackwill play a key role in influencing which ideas are.

v’ Click on the “Vote” box to vote and un-vote

Ifyou are looking for troubleshooting help or are wondering how to use our products and servics

# Home / COPLA-1-4 / Newidea
GENESYS | Product Ideas Lab . )
Allow Skills level change in ICBM Work Test80 ~
Welcome tothe Genesys Product Ideas Lab! We encourage you to participate by voting on, commenting on, and creating new i s will be evaluated VOTE Itis a common request from the business to be able to change skills level from ICBM.

jointly by the Genesys Product Management & Engineering teams, and the next steps will be clearly
feedbackwill play a key role ininfluencing which ideas are.

municated While not all submitted ideas will be executed upon, community

Ifyou are looking for troubleshaoting help or are wondering how to use our products and services, please contact

Add a Product Idea

Laurent Pret » Mar 132018 » | Community Review |

Open Platform (PureConnect)
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1 Comment 2Votes

1. Implement new functionality to better enable migration of Genesys
configuration objects across environments. Objects would include lists, business
attributes, agents, application options, etc...
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No description provided.

Created about 2 months ago by Mark Remington
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Community Review | %% 2

Automatically add users to WFM based on Access gorup membership in Genesys

Allow accounts to be onboarded into WFM (added to a particular site or BU) based on access group

membership within the Genesys configuration. | would like to see a "role” based configuration in WFM

that was linked to an access group in Genesys, so...

Created about 2 months ago by James
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following Torsten Moritz |dea regarding Genesys WebRTC offer, | would like a more complete support of
various ways to implement WebRTC and not only a Genesys WebRTC implementation or a partnership
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Ginger Alford commented March 15,2018 14:12
Thank you for submitting your idea Laurent!
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Create a New Idea

v" Click on Add a Product Idea on the
homepage

GENESYS |/Product Ideas Lab

‘Welcome to the Genesys Produrt I Lab! We encourage you to participate by voting on, commenting on, and creating nex 5. All new ideas will be evaluated
jointly by the Genesys Product Management & Engineering teams, and the next steps will be clearly communicated. While not all submitted ideas will be executed upon, community

feedback will play 2 key role in influencing which ideas are

Ifyou are looking for troubleshooting Help or are wondering how to use our products and services, please contact
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membership within the Genesys configuration. | would like to see a "role” b3
that was linked to an access group in Genesys, so...
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Choose a Product Category for this idea
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That Was Easy!!

That’s it!!

You will receive email notifications for “Thank You”, “Status Change”, “Admin
Response” and “New Comment”

Come back to the Ideas Portal frequently to view your Idea and new Ideas.

Engage with your peers by voting and commenting on their ideas!
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