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Time Off Management
Capabilities and Roadmap Ahead

Manual Time Off Requests and Approval

Submit and View Time Off Requests via Genesys Tempo®

Receive Push Notifications via Genesys Tempo® for Time Off Requests

Configure Time Off Limits

Date Availability and Waitlist Information to Time Off Request on Genesys Tempo® & Web

Create Time Off Plan & Configure Auto Approval Rules

Automated Time Off Limits

Additional Time Off Pools for Groups of Employees

Interval-based time off limits

Time Off Request Notification to Managers

HRIS API for Employee Balance Availability & Auto Approval Rules

Time off bidding

Import Time Off Requests from External System via UI

Create Time Off Request from Supervisor
Schedule View
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Time Off Request Scheduling Improvements
Create Time Off Request from Supervisor Schedule

Improve supervisor schedule time off synchronization dialog to 
highlight schedule changes

Time Off Automation Phase 3+
Import time off requests via UI
Setting interval-based time off limits

Time off budget
Configure Limits based on Long Term Capacity Plan

Time–Off Balances
HRIS System Integration and API for employee Time-Off Balances
Enhance time-off plans to allow auto-approval based on balances

Time Off Automation Phase 2+
Additional Holiday Pools (ie Stafftype/Job Profile)

Time off bidding

Roadmap 2022 and Beyond Workforce Management – Time Off Management



Design
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Mapping 

Time off interaction

The idea

GC WFM HRIS

Time off types mapping

GC WFM HRIS

Time Off Request check balances

Cancel/Deny/Change an already 
approved time off request

Time off approval /balance update

User mapping

User and time off type- based 
balances

Time – off 
request is 
created on 
GC WFM



Feature Overview
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HRIS : Integration 
( Mockup ) 

User Account IDs synch 
starts immediately on 
clicking save

The HRIS integration 
can be used by ANY 
customer with ANY 
HRIS system as long as
the HRIS system has 
REST APIs
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Time-Off HRIS 
Integration: 
Agents UI ( Mockup )

The completed 
integration would fetch 
all the users from the 
HR system(s)

The list would be 
compared based on 
emails with those on GC 
platform

Admin will check audit 
to see one or more 
agents are out of synch
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Time-Off HRIS 
Integration: 
Time-Off Plans 
( Mockup )

Time-off plans will 
remain at a 
management unit level
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Time-Off HRIS Integration - Available Balance Agent Desktop ( Mockup )
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Time-Off HRIS Integration - Agent Time off Request ( Mockup )
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Time-Off HRIS Integration - Agent Tempo App ( Mockup )
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Admin – Time off Request ( Mock up)



Beta – Phase 1
August 10th , 2022
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Blueprint

Access Blueprint to find 
out how to build an 
integration using Flows 
and Data Actions
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Data Actions

Create Data Actions
Synch Agent IDs
Synch time-off types
Create time-off 
requests
Update time-off 
request
Get balance



Genesys confidential and proprietary information. Unauthorized disclosure is prohibited.

Architect Flows

Create Workflows

1. Synch Agent IDs

2. Synch time-off types

3. Create time-off 
requests

4. Update time-off 
request

5. Get balance
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Web Services 
Data Actions

Setup a “Web Services 
Data Action” integration 
to test your setup
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FAQ

What is the scope for phase 1 beta?
For this phase of beta, a Blueprint document will be provided to all beta participants containing information about how to set up architect flows and data 
actions to integrate your HR system. The scope is to configure the integration according to the instructions in the Blueprint.

Will the blueprint work as-is for all the HR systems in the market? 
No, the blueprint is specific to the BambooHR system. Participants using other HR systems should use this Blueprint as a guide to set up data actions 
and architect flows for their respective HR systems. 
Familiarity with the APIs of your HR system is required for this process.

What is the timeline for phase 1 Beta? 
The beta will start on August 10th 2022 and will remain open until phase 2 beta begins. The current projection for phase 2 beta is Q4 2022. Additional 
details about phase 2 will be provided at least 3 weeks prior to the phase 2 date.

How many hours will this take me to setup?
It depends on what HR system you use and your level of familiarity with HR system’s APIs, Architect flows and data actions. 

What HR systems does this integration support? 
Any HR system that uses JSON REST API endpoints will be supported by this integration.

How do I know if my organization has been selected for the Beta? 
Your organization will be added to the beta sub-community on Genesys Beta HQ website on July 15th 2022. In case, you do not have access or need to 
clarify please reach out to your CSM.
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FAQ

Who do I reach out to if I run into issues when setting up my integration?
We would recommend posting in the Beta sub-community for additional diagnosis or help. We will make sure someone on our team will 
respond to your query. Additionally, other participants using similar HR systems may also be able to provide guidance.

How do I share feedback about phase 1 beta? 
There are 2 channels available to share feedback –

Posting on the beta sub-community

Survey form which will be sent out near the end of phase 1

Will my organization be able to participate in phase 2 beta without participating in phase 1 beta?
In order to participate in phase 2 Beta, you will need to set up the integration per the Blueprint document in phase 1. Your organization can 
participate in phase 2 by completing phase 1.

Who is my point of contact for any urgent issues or concerns? 
Beta sub-community
CSM


