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As part of ongoing effort to improve accessibility, Genesys Cloud will soon update icons
library to latest UX standard. As a result, most icons will change a small degree. A few
icons will change more than others and those are highlighted below.
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Interactions — Call Disconnect, Screenshare, Journey, Canned Responses, Notes
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Interactions - Script
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Calls - Call History
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Calls - Fax
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Inbox - Fax
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Inbox - Recordings
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Example of Accessibility Improvement — Blue Border To Highlight Focus Location
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