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Alerts / Rules / Edit Alert Rule

Title

interaction

Alert Conditions

Alert Type

Agent

Alert Rule(s)

Voice > 0

Alert Expression Preview:

Agent D'Alan Ramey: Answered interactions (Voice)>0.

Users to Notify

SMS Email

 

Rules (https://apps.mypurecloud.com/contact-center/embedded.html?locale=en-US#alerting/rules)

Agent

D'Alan Ramey

Answered interactions

Samuel Effange

Save Cancel (https://apps.mypurecloud.com/contact-center/embedded.html?locale=en-US#alerting/rules)
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