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Icons update

Notifications

Current New

Favorite

Chat

Calls

Inbox

Apps

Current New

Interactions

Help

Video Chat

Agent Assistance

Top and side bars
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Icons update

Notes

Current New

Canned Responses

Interaction Details

Profile

Customer Journey

Script

Current New

Attach

Get Interaction URL

Emoji

Settings

Video Chat, Calls, and Interactions
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Icons update

Transfer

Current New

Voice Quality

Edit

Phone

Call History

Dial Pad

Current New

Inbox

Search

Question

Alert

Video Chat, Calls, and Interactions
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Icons update

No Phone Selected

Current New

Close

Document

Information

Hold

End Call/Transfer

Current New

Transfer

Mute

Unmute

Consult Transfer

Video Chat, Calls, and Interactions
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Icons update

End Chat

Current New

End Message

Disconnect Email

Request After Call 
Work

Wrap-up Code

Phone Details

Current New

Schedule Callback

Secure Pause

Video Chat, Calls, and Interactions
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