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What it is Public API REST endpoints for 
Collaborate Chat Room 
Management and Message 
CRUD operations

For API documentation, click 
here

https://developer.genesys.cloud/platform/preview-apis
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Full List of 
REST Endpoints

For API documentation, click here

https://developer.genesys.cloud/platform/preview-apis
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What You will need Platform API Oauth client, docs here
Works with Client Credential grant type
Associated Role requires the 

chat:chat:access permission

https://help.mypurecloud.com/articles/create-an-oauth-client/
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Thank you for participating in the 
beta!


