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For questions, comments, concerns, or help with these APIs, please post on the Genesys Cloud Developer Forum (5.
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Chat

v¢ GET /api/v2/chats/ /{ geld} Getamessage

v¢ POST /api/v2/chats/rooms Create an adhoc room
w GET /api/v2/chats/rooms/{roomJid} Getaroom
I Y¢ PATCH /api/v2/chats/rooms/{roomJid} Set properties for a room
Y GET  /api/v2/chats/rooms/{roomJid}/messages Get aroom's message history
Y¢ POST  /api/v2/chats/rooms/{roomJid}/messages Send a message to aroom
Y GET  /api/v2/chats/rooms/{roomJid}/messages/{messagelds} Get messages by id(s) from a room
I Y¢ DELETE /api/v2/chats/rooms/{roomJid}/messages/{messageld} Delete a message in a room
I Y¢ PATCH /api/v2/chats/rooms/{roomJid}/messages/{messageld} Edit a message inaroom
I v¢ DELETE /api/v2/chats/rooms/{roomJid}/participants/{userld} Remove a user from a room

7¢ POST /api/v2/chats/rooms/{; Jid}/partici

Huserld} Join a room

¥ POST  /api/v2/chats/rooms/{roomJid}/pinnedmessages Add pinned messages for a room, up to a maximum of 5 pinned messages

I ¢ DELETE /api/v2/chats/rooms/({ Jid}/pinned /{pinned| Id) Remove a pinned message from a room

Public APl REST endpoints for
Collaborate Chat Room
Management and Message
CRUD operations

For API documentation, click
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https://developer.genesys.cloud/platform/preview-apis

Full List of
REST Endpoints

¥r GET  /api/v2/chats/ ges/{ geld} Geta message
¥ POST /api/v2/chats/rooms Create an adhoc room
¥ GET /api/v2/chats/rooms/{roomJid} Get a room
I ¥r PATCH /api/v2/chats/rooms/{roomJid} Set properties for a room
¥¢ GET /api/v2/chats/rooms/{roomJid}/messages Get a room's message history
¥¢ POST /api/v2/chats/rooms/{roomJid}/messages Send a message to a room
¥¢ GET  /api/v2/chats/rooms/{roomJid}/i ges/{ gelds} Get messages by id(s) from a room
¥r DELETE /api/v2/chats/rooms/{roomJid}/i ges/{ geld) Delete a message in aroom
¥z PATCH /api/v2/chats/rooms/{roomJid}/ ges/(t geld} Edita message inaroom

¢ DELETE /api/v2/chats/rooms/{roomJid}/participants/{userld} Remove a user from a room

¥ POST

¥ POST /api/v2/chats/rooms/{roomJid}/pinnedmessages Add pinned messages for a room, up to a maximum of 5 pinned messages

¢r DELETE /api/v2/chats/rooms/{roomJid}/pinned ges/{pinnedMessageld}

¥¢ GET

¥ GET

¥ POST

¥ GET

¥¢ DELETE /api/v2/chats/users/{userld}/messages/{messageld} Delete a message to a user

¢ PATCH /api/v2/chats/users/{userld}/messages/{messageld} Edit a message to a user

/api/v2/chats/rooms/{roomJid}/participants/{userld} Join a room

/api/v2/chats/threads/{threadld}/messages Get history by thread
/api/v2/chats/users/{userld}/messages Get 1on1 History between a user

/api/v2/chats/users/{userld}/messages Send a message to a user

/api/v2/chats/users/{userld}/messages/{messagelds} Get messages by id(s) from a Ton1

Remove a pinned message from a room
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https://developer.genesys.cloud/platform/preview-apis

What You will need Platform API Oauth client, docs

Works with Client Credential grant type
Associated Role requires the
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https://help.mypurecloud.com/articles/create-an-oauth-client/

Thank you for participating in the
beta!
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