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Introduction

Architect is a powerful flow authoring tool and has been for many years, but was originally designed
for technical users. This new objective makes the user experience more intuitive, redesigns Architect
into a tool that suits all types of user backgrounds, and contains foundational changes that set the
stage for future improvements. The improvements center around these areas:

Architect landing page
Left/right side menu options
Task and state editor
Modals

Updated iconography
Updated drag and drop area

This initiative does not change Architect functionality for flow designers! Existing navigation to
favorite menus and toolbox and panel locations remain the same. You can perform the same actions
as you could before the Architect Ul refresh.
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OVERVIEW OF CHANGES
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Landing page

BEFORE AFTER
Squared look and feel buttons, wider table rows, hidden page navigation Sleek round edges design, prominent checkboxes and informative page
navigation.
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Cloud Architect Modals

BEFORE AFTER

All dropdowns and information panels in one column Bigger description input text, organised dropdowns saving unused

space clear background.

Create 'Inbound Message Flow'

Create 'Inbound Message Flow'

Name
- Name *
Name for flow
l Name for flow
Description
Description

Description for flow

Description for flow
Default Language

English United States (en-us A
4
Division €
Default Language * Division © *
Home -
l English United States (en-us 4 l l Home e l

Error event transfer Queue

= Error event transfer Queue

ect a quer

@

@
1

l Select a queue b l

If no error event transfer queue is selected above, the flow will be configured with
disconnect error event handling.

View Example Flows
Quick start example flows to boost your productivity

@ If no error event transfer queue is selected above, the flow will be configured with disconnect
error event handling.

View Example Flows

Quick start example flows to boost your productivity
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Left side menu options

BEFORE AFTER
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g Data
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} Dependencies Get Response
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| Update Data
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Right side menu options

BEFORE AFTER

> -, Ask for Intent@ . a8 3 . . : .

% @ sk for inten O pividing configuration boxes | e &  Wider input boxes, icon
Name .

G and smaller input items. tame repositioning, spacing and

l Ask for Intent l

Question & 5 h d ) d L.
What would you like to do? SR . remOVIng ea Ing IVISOFS.
Question & -
~ Invalid Response ‘ l What would you like to do? l
No Input €
Just speak a short sentence that describes SR Invalid Response N
your query. For example, "Check my account
balance” No Input € She

Custemize No Input

Just speak a short sentence that describes your
query. For example, "Check my account balance”

No Match @
Customize No Input
Tell me again what you would like to do. -

No Match € (SR
Customize No Match

Tell me again what you would like to do

Voice End of Input Timeout ©

SAEEN 1 seconds > & Customize No Match
Voice End of Input Timeout € &
~ Paths
=
Intents
Buy Car
Flight Query
(] Test 4 Digits Paths ~
[ Test & Digits
[ Test & Digits Intents
] Test Currency Buy Car -
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Task and state editor

BEFORE AFTER

No differentiation between action buttons, one single taskbar feel Clear button-per-action, more string search space

AlesBot AlesBot m

= Save ~ @ Version170 v Validate[fl] % [ -~ Y <~ QPrint | & Publish Bswve v Dvesion170 v validate [[j [ Yt v W~ 2 Ppublish

Flow Size: | Low - 1% @
Flow Size: [Low - 1%

Search flov Q &~ | Q, Search flow ‘ A4
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Updated Iconography

BEFORE > > & ) Default Bot @ AFTER
Grey icons over dark -1 Updated Spark
= Ask for Intent
background. . iconography, in line
Ask for Yes / No A H H
8 with all icons in
A Q" fek for Sl Genesys Cloud. On
A g A mouse over display of
x c B child options.
Q 9 =
o g
& o ©
w @
& Lot _
lig B
B L
®
=
o=
9
=]
S
®

(4 ™
3 GENESYS
Genesys confidential and proprietary information. Unauthorized disclosure is prohibited. o



Updated drag and drop area

BEFORE

Boxed actions, white background, bigger font.

10 Default Bot

Start

@, (11 ) Ask for Intent
Question: What would you like to do?

Check Account. § Find a Branch §
I I
. @Ask for AccountNumber : [ ) Ask for ZipCu;de
Question: What is the AccountNumber ? Question: What is the ZipCode ?
| |
|
o Exit Bot Flaw.

AFTER

Softer colour schema, spacing and clearer differentiation between
background and new styled actions.

= Dpefault Bot @ m

Start

.J n Ask for Intent

Question: What would you like to do?

Check Account... } FindaBranch  :
,Jn Ask for AccountNumber : Qm Ask for ZipCode
Question: What is the AccountNumber ? Question: What is the ZipCode ?

|

/.m Exit Bot Flow
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Recap

As you can see, this is a small overview of the improvements that are more prominent in the
following release.

User experience, navigation to menus, buttons and other useful resources will remain unchanged.

However, keep tuned for more! We will be rolling out new UX changes in the near future, new
features to come!

If you need any more information or want to share your feedback, please email PM

Thank you
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