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Introduction

Architect is a powerful flow authoring tool and has been for many years, but was originally designed 

for technical users. This new objective makes the user experience more intuitive, redesigns Architect 

into a tool that suits all types of user backgrounds, and contains foundational changes that set the 

stage for future improvements. The improvements center around these areas:

• Architect landing page

• Left/right side menu options

• Task and state editor

• Modals

• Updated iconography

• Updated drag and drop area

This initiative does not change Architect functionality for flow designers! Existing navigation to 

favorite menus and toolbox and panel locations remain the same. You can perform the same actions 

as you could before the Architect UI refresh.
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Landing page

Sleek round edges design, prominent checkboxes and informative page 

navigation. 

Squared look and feel buttons, wider table rows, hidden page navigation
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Cloud Architect Modals

All dropdowns and information panels in one column Bigger description input text, organised dropdowns saving unused 

space clear background.
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Left side menu options

Dark background, small font 

and crowded menus 

Light background over dark 

bigger font, drag and drop 

toolbox, improved spacing
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Right side menu options

Dividing configuration boxes 

and smaller input items.

Wider input boxes, icon 

repositioning, spacing and 

removing heading divisors. 
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Task and state editor

No differentiation between action buttons, one single taskbar feel Clear button-per-action, more string search space  
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Grey icons over dark 

background.

Updated Spark 

iconography, in line 

with all icons in 

Genesys Cloud. On 

mouse over display of 

child options.

Updated Iconography
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Updated drag and drop area

Boxed actions, white background, bigger font. Softer colour schema, spacing and clearer differentiation between 

background and new styled actions.
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Recap

As you can see, this is a small overview of the improvements that are more prominent in the 

following release.

User experience, navigation to menus, buttons and other useful resources will remain unchanged. 

However, keep tuned for more! We will be rolling out new UX changes in the near future, new 

features to come!

If you need any more information or want to share your feedback, please email PM 

ales.veiga@genesys.com

Thank you

mailto:ales.veiga@genesys.com
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