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Genesys is constantly updating its UI frontend to 
follow industry trends and latest technology.

The administration of the queue is getting a 
technology update that does not affect the 
administered functionality. The changes include 
updated icons for better visual alignment and 
arrangement of the the menu structure.

There is no impact on the agent facing views.

Reason for update
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Appendix
Update details
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General tab (OLD)
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General tab (NEW)
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Routing tab (OLD)
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Routing tab (NEW)
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Bullseye Routing tab (OLD)
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Bullseye Routing tab (NEW – page 1)
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Bullseye Routing tab (NEW – page 2)
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Preferred Agent tab (OLD – page 1)
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Preferred Agent tab (OLD – page 2)
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Preferred Agent tab (NEW – page 1)
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Preferred Agent tab (NEW – page 2)



Genesys confidential and proprietary information. Unauthorized disclosure is prohibited.

Preferred Agent tab (NEW – page 3)
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Preferred Agent tab (NEW – page 4)
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Predictive Routing tab (OLD)
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Predictive Routing tab (NEW)
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Members tab (OLD)
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Members tab (NEW)
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Groups tab (OLD)
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Groups tab (NEW)
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Wrap-up codes tab (OLD)
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Wrap-up codes tab (NEW)
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Voice tab (OLD)
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Voice tab (NEW)
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Callback tab (OLD)
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Callback tab (NEW)
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